
Its hard to believe that 2017 is coming to a 

rapid conclusion, but that is the case.  It 

has been a very busy year here at Track 

Star with the introduction of yet another 

new version of our flagship AVLS product.  

We’ve also put together an updated and 

improved version of our Android based 

tracking application.  New devices have 

been pouring into the system as the 2G / 

3G networks head for retirement and the 

new LTE 4G products start to take the place 

of the old devices. 

We’ve researched a number of devices that 

can help our customers meet the coming 

ELD mandates and decided to support the 

CalAmp Veosphere product. 

Sierra Wireless has implemented new driver 

behavior, dead-reckoning and telemetry 

features, and we’ve integrated those into 

Track Star as well. 

All of this makes a year go by very rapidly.  

In addition to the substantial development 

work we’ve done this year, we’ve brought 

some new team members aboard in the 

area of sales and marketing, and web appli-

cations development. 

This level of activity has resulted in a gap 

between regular editions of this newsletter, 

but having some more hands in the process 

will keep the flow of the newsletter more  

up-to-date.  

As 2018 gets underway, we will be under-

taking the development of a whole new 

variant of Track Star AVLS which will come 

to be Version 7.0.  As we get this effort 

underway, we’ll be reaching out to our cus-

tomers for input on our existing customers 

for feedback on our current products, as 

well as for suggestions for new features in 

Version 7.0. 

Our Mission 

At Track Star we strive each day to constantly improve our position as the Value Proposition Leader in the fields of vehicular 

GPS technology, digital mapping and communication. We have attained this position by providing, in conjunction with our 

partners, not only leading edge technology, but the flexibility to meet the varied needs of our many customers, as well as we 

do it all while providing our reliable services at significantly lower costs of operation than our competition.  

President’s Message AVLS Version 6.3 coming soon! 

AVLS version 6.2 has been a major success as many 

new features including driver behavior and telemetry 

have been included. This enables fleet managers to 

gain fast insight into how their drivers and vehicles 

are performing and if any changes need to be made. 

Advanced telematics can relay back information such 

as check engine lights, odometer readings, low-fuel, 

and more! Driver Behavior features also watch out for 

violations of posted speed limits, excessive accelera-

tion, braking or cornering alerts while using the latest 

in telematic devices. AVLS version 6.3 will continue to 

improve on these features while upgrading other 

areas. One main area of improvement will be updates 

to the AVLS web. Differences between the thick and 

thin client will continue to decrease as more features, 

information, and capabilities are being added to the 

website. One of the main features includes an up-

grade to the dashboard, which appears on the right 

side of the screen, which is able to track and count 

notifications therefore sorting them into more mean-

ingful data. Types of notifications include everything 

from speed alerts and geo-fence alerts, to advanced 

telematics such as vehicle maintenance alerts. Over 

time, more and more features will be available on the 

AVLS web therefore allowing fleet managers to view 

and make decisions anywhere they are. AVLS version 

6.3 will also bring improvements to the thick client, 

including the ability to customize the navigation pan-

el. This will allow fleet managers to decide what is 

most important to them and organize their navigation 

panel to become more efficient. There will also be 

various support upgrades that will continue to keep 

the AVLS system reliable and running fast. As always 

Track Star listens to the feedback that our clients 

have and always tries to include solutions in our 

upcoming software. AVLS version 6.3 will be available 

within the next few months and will be free for all 

existing customers. We encourage all clients who are 

on previous versions such as 6.0 or earlier to consid-

er upgrading for free as to gain access to the addi-

tional features and benefits. To stay up-to-date with 

the progress of version 6.3, sign up for our email list 

through our website at www.trackstar.com. For those 

that may be interested in our software, we offer a no-

cost, no-obligation 30-day free trial which includes 

sample devices for interested customers. Unlike 

competitors, Track Star does not ala-carte pricing for 

access to different features. All of our features are 

included with the AVLS software for a price that can 

be half of what our competitors charge. For more 

information visit our website or contact us through 

email at info@trackstar.com. 



Out and About 

As Track Star continues to improve and release new 

driver behavior and telemetry features, so does Sierra 

Wireless and CalAmp. Sierra’s newest product, the 

MP70, now supports the most advanced integrated 

vehicle telemetry, inertial navigation, and driver behav-

ior features to improve fleet operations and vehicle 

maintenance. Pictured on the top right is the MP70, 

which provides a high-performance vehicle networking 

solution to connect multiple high-bandwidth applica-

tions in and around the vehicle. Using a direct cable 

connection (OBD-II and J1939), there no longer is a 

need to buy external dongles or scanners to monitor 

vehicle health. Built-in sensors also provide the ability 

to monitor driver behavior, including harsh accelera-

tion and braking.  

CalAmp is well on the road to delivering LTE variants of 

the LMU and TTU product lines that are very popular 

among Track Star users.  The AVLS system supports 

these new devices seamlessly, ensuring a smooth 

transition to LTE. 

Track Star has also incorporated the CalAmp Veosh-

pere product into AVLS.  This innovative device pro-

vides all of the advanced tracking and telemetry fea-

tures of the Track Star AVLS system, but adds to it 

additional hardware that can host any of the certified  

ELD solutions.  This product includes a ruggedized 7” 

touchscreen tablet, an integrated in-cab cradle and a 

connection cable for the vehicle data bus.  This new 

product will ensure that Track Star customers can 

meet the requirements for FMSCA Compliance with 

the ELD mandates using the ELD system of their 

choice with the power and flexibility of the Track Star 

AVLS system. 

Development News 

Now entering our 18th year, Track Star is 

a preeminent software developer and 

integrator of a variety of AVL devices. 

The result of our efforts is an AVL system 

with the highest levels of functionality 

and flexibility that meet the needs of a 

growing base of customers in various 

industries, while offering significantly 

lower costs of operation than competing 

systems.  The Track Star AVLS solution 

and our other products continue to 

evolve with enhanced features and ca-

pabilities.  The products advance in 

concert with development in all of the 

underlying technologies that are em-

ployed. We encourage customers to 

communicate with us to provide us with 

the insight that we need to continue to 

deliver products that offer the best value 

proposition in the vehicle fleet manage-

ment industry. Please call or email Track 

Star for more information or visit our 

website.  We can be found on Twitter, 

LinkedIn and Facebook as well.  

About Track Star 

Track Star International, Inc. 

8801 J.M. Keynes Dr., Suite 260 

Charlotte, NC 28262 

Toll Free: 800-661-3515 

Website: www.trackstar.com 

Email: sales@trackstar.com 

Sunsetting 2G/3G Cellular Services 

Track Star will be exhibiting at a 

number of trade shows and industry 

conferences in 2018.  These shows 

provide an excellent opportunity for 

our customers and prospective 

customers to learn more about our 

latest products, services and innova-

tions.  They are also an opportunity 

for us to visit with our customers 

and learn from them what they need 

and desire most as we advance our 

products.  Please come by to visit! 

2018 Trade Shows: 

DistribuTECH 2018– San Antonio, 

TX, January 23-25 

TechAdvantage 2018– Nashville, 

TN, February 26-28 

National Sheriff’s Association 2018 

Annual Conference—New Orleans, 

LA, June 15-19 

APWA PWX Conference 2018—

Kansas City, MO, August 26-29 

International Association of Chiefs 

of Police Annual Conference– Orlan-

do, FL October 6-9 

 

Track Star is a member of the follow-

ing associations: 

National Rural Electric Cooperatives 

Association (NRECA) 

National Fleet Management Associa-

tion (NAFA) 

National Sheriff’s Association (NSA) 

International Association of Chiefs of 

Police (IACP) 

Look for us in the buyer’s guides! 

Many Track Star customers have recently received notices from their 

cellular carriers informing them that  the 2G and 3G cellular services 

that they use are going to be turned down in the near future.  AT&T 

has already discontinued use of the GSM/GPRS data networks and 

now Verizon Wireless has announced that it will stop activating new 

devices on their 2G / 3G CDMA (1xRTT and EVDO) networks after June 

30,2018.  Verizon further stated that CDMA networks will be retired 

on December 31, 2019.  These networks will be retired in favor of 4G 

LTE data networks. 

The Track Star AVLS system already supports the LTE devices and 

products that are replacing the CDMA products that many of you al-

ready use in your systems.  Fortunately, there is just over 2 years of 

operation left in any CDMA 2G or 3G devices that are presently de-

ployed.  That said, early planning for device replacement is suggested 

to minimize any exposure to network retirement. 

While many new products have already emerged in the LTE technology 

variants, we continue to work with our hardware partners to integrate 

and test the new LTE products that are being introduced as soon as 

they come out of the engineering process and into production.  By 

taking preemptive action, Track Star has assured its users that they 

will not suffer any adverse effects from the modernization of the cellu-

lar data networks. 

Please feel free to consult with us for recommendations, as well as 

the latest information related to existing and emerging devices and 

cellular services for your continued system operation.  Track Star is 

prepared to provide you with the latest in LTE based devices as you 

move through this transition. 


