
2016 is drawing to a close as this 

Newsletter goes to press and, as is 

always the case, the year has come 

and gone in what seems like the blink 

of an eye. 

Looking back on the year, it has been 

both productive and fruitful for Track 

Star.  We’ve gone through the develop-

ment cycle on the latest version of our 

flagship AVLS product and we’ve up-

dated a number of our ancillary appli-

cations that support it.  Version 6.1 is 

being well received among our Beta 

testers and in a few short weeks, it will 

enter general release. 

Already, we are putting the goals in 

place for the next version of the AVLS 

product and soliciting input from our 

customer base to ensure we continue 

to be the value proposition leader in 

GPS AVL products. 

This year has been equally exciting on 

the hardware front.  We’ve integrated 

a number of new devices from 

CalAmp, such as the Vanguard 5530 

and enhanced variants of the LMU & 

TTU families.  The same is true of the 

newest devices from Sierra Wireless 

with the GX-450 and the MP-70. 

We’ve equipped our lab with new simu-

lators so that we can continue to 

evolve and improve the engine bus 

data that we can collect from OBDII, 

J1708 and J1939 equipped vehicles. 

New mapping interfaces within AVLS 

bring a more complete set of situation-

al awareness tools to our users and 

enhancement to those capabilities will 

be an important part of what we do 

here in 2017. 

As the year closes, my thanks to our 

many loyal customers and welcome to 

our many new customers! 

President’s Message AVLS Version 6.1—It’s a Hit! 

AVLS Version 6.1 has been in the hands of our beta testing community for a little more than a month as this news-

letter goes to press and it has been a resounding success!  The positive feedback received during the beta test 

phase bodes well for the general release in mid-December. 

Among the new features that are being so well received are the integration of Active Directory, the inclusion of 

features that collect/report on data from the vehicle engine computer, the array of indications available in the 

dashboarding features, the driver behavior features and the reorganized screen layout.  Testing of the new capabil-

ity to use ESRI ArcGIS servers as WMS sources for the Version 6.1 web client has been limited, but has also been 

very well received. 

The expansion of the 

Garmin PND based dis-

patching and messaging 

functions (in the thick 

client) across the CalAmp 

LMU family of devices is 

another feature that has 

been welcomed by the 

beta testing community.  

Track Star AVLS 6.1 goes 

to general release Dec. 

16 and is available as a 

no-cost upgrade to all 

existing customers.   

Our Mission 
At Track Star we strive each day to constantly improve our position as the Value Proposition Leader in the fields of vehicular 

GPS technology, digital mapping and communication. We have attained this position by providing, in conjunction with our part-

ners, not only leading edge technology, but the flexibility to meet the varied needs of our many customers, as well as we do it 

all while providing our reliable services at significantly lower costs of operation than our competition. 



 

Out & About 

Track Star has recently put in place a 

simulation lab for OBDII, J1708, and 

J1939 testing and development.  With 

this new equipment and software, we 

are able to generate synthetic vehicle 

computer data, as well as to read and 

analyze actual vehicle computer data 

transmitted to us from a wide variety 

of devices. 

Inclusion of vehicle data bus capabili-

ties in AVLS Version 6.1 presented a 

need for synthetic data for testing and 

development purposes.  The simula-

tion suite allows Track Star to gener-

ate data that is transmitted to and 

processed by the AVLS system without 

the need for extensive testing in actual 

vehicles. 

Additionally, the simulation suite pro-

vides the capability for continued 
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2017 Rate Changes 

Track Star will be exhibiting at a 

number of trade shows and industry 

conferences in 2017.  These shows 

provide an excellent opportunity for 

our customers and prospective cus-

tomers to learn more about our 

latest products, services and innova-

tions.  Please come by to visit! 

2017 Trade Shows: 

Distributech—San Diego, CA, Jan 

31—Feb 2  Booth 3351 

Tech Advantage (NRECA)—San Die-

go, CA, Feb 26—Mar 1 Booth 238 

National Sheriff’s Association Annu-

al Conference—Reno, NV, Jun 23— 

28  Booth TBD 

APWA Public Works Congress & 

Exposition—Orlando, FL, Aug 27—30 

Booth TBD 

International Association of Chiefs of 

Police 124th Annual Conference & 

Expo—Philadelphia, PA, Oct 21—24 

Booth 3458 
 

Track Star is a member of the follow-

ing Associations: 

National Rural Electric Cooperatives 

Association (NRECA) 

National Fleet Management Associa-

tion (NAFA) 

National Sheriff’s Association (NSA) 

International Association of Chiefs of 

Police (IACP) 

Look for us in the Buyer’s Guides! 

enhancement of the telemetry 

functions available in AVLS as new 

vehicle devices become available 

and existing devices are improved. 

The simulator suite provides and 

end-to-end test capability for our 

developers to generate known 

vehicular data into devices under 

test, and then to compare the 

received data against the synthetic 

data to ensure accuracy. 

Comprised of both hardware and 

software tools, this new simulation 

suite will allow Track Star to contin-

ue the implementation of ad-

vanced vehicle usage and mainte-

nance  data into the AVLS product, 

enhancing it’s value to end-users 

in all market segments.  This lab 

allows Track Star to support newly 

developed hardware devices in our software much more quickly! 

For the first time since 2012, Track 

Star will be adjusting the recurring 

rate for vehicle licenses in the AVLS 

system.  Our pricing models will 

continue, as they always have, to 

avoid “ala-carte” feature pricing.  

We have added many new standard 

features in AVLS for which our com-

petitors impose “premium” pricing.  

At the same time, Track Star, like all 

other businesses, has faced in-

creased costs related to business 

operations.  The adjusted pricing will 

reflect all of these features and 

factors.  Even with this adjustment, 

Track Star AVLS will remain the 

value proposition in the field of GPS 

fleet  management software.  

The new rates will apply immediate-

ly to new customers.  Existing cus-

tomers will see the new rates re-

flected in renewals. 

In 2018, Track Star will make Digi-

tal Globe aerial imagery and Clus-

tering standard system features.  

These are presently added recur-

ring costs.  Once this change is 

implemented all users will have 

access to Digital Globe aerial im-

agery and Clustering features in 

their AVLS systems. 

 

Now entering our 17th year, Track Star 

is a preeminent software developer 

and integrator of a variety of AVL devic-

es. The result of our efforts is an AVL 

system with the highest levels of func-

tionality and flexibility that meet the 

needs of a growing base of customers 

in various industries, while offering 

significantly lower costs of operation 

than competing systems.  The Track 

Star AVLS solution and our other prod-

ucts continue to evolve with enhanced 

features and capabilities.  The prod-

ucts advance in concert with develop-

ment in all of the underlying technolo-

gies that are employed. We encourage 

customers to communicate with us to 

provide us with the insight that we 

need to continue to deliver products 

that offer the best value proposition in 

the vehicle fleet management industry. 

Please call or email Track Star for 

more information or visit our website.  

We can be found on Twitter, LinkedIn 

and Facebook as well.  

Product Briefs 

Sierra Wireless has announced the availability of vehicle telemetry func-

tions in the GX440 product.  These features are supported in Version 6.1 of 

Track Star AVLS. 

Track Star is announcing the end of new feature additions to AVLS Versions 

5.12 effective April 1, 2017.  After that date, only critical bug fixes will be 

provided for Version 5.12.  On April 1, 2018, AVLS Versions 5.12 and below 

will no longer receive ongoing support.  As version upgrades are a no cost 

part of the Track Star customer service experience, please upgrade your 

systems accordingly.  Contact Track Star technical support or your Track 

Star Authorized Dealer for assistance. 

New installations of Track Star AVLS and upgrades to the system will now 

have the Digital Globe license agreement as part of the inline license confir-

mation process regardless of whether Digital Globe is part of your Track 

Star implementation.  This is being done in preparation for making the 

Digital Globe aerial  imagery a standard part of the Track Star system. 


